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Abstract

This research aims to study: 1) the expectations of parents of Wat Sri
Samranratbumrung (Cham Pracha Uthit) School, under the Primary Educational Services Office,
Samut Sakhon, 2) the satisfaction of these parents with the 21st-century skills of the school's
teachers, and 3) the comparison between the expectations and satisfaction regarding the
teachers' skills at the same school. The sample comprised 307 parents, with data collected
through a questionnaire. Statistical analysis was conducted using software to calculate
frequencies, percentages, means, standard deviations, and the t-test for dependent samples
was employed.

The findings revealed that: 1) Parents' highest expectations were for teachers'
professional development, followed by cooperation, while technology skills were rated the
lowest; 2) The highest satisfaction levels were with critical thinking skills, followed by
classroom management, while global competence scored the lowest; 3) There is a significant
difference at the .05 level between parents' expectations and their satisfaction with the 21st-

century skills of the teachers.

Keywords: Parental Expectations, Parental satisfaction, 21st- century skills of teachers, Wat Sri

Samranratbumrung (Cham Pracha Uthit) School
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