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Abstract

This quantitative research aimed to 1) investigate the factors levels that cause morale
among personnel in the Office of the Attorney General, Southern Bangkok Building,
2)investigate the morale levels among personnel in the Office of the Attorney General,
Southern Bangkok Building, 3) examine the relationship between factors that affected morale
among personnel in the Office of the Attorney General, Southern Bangkok Building, and 4)
study the problems and recommendations concerning work performance among personnel in
the Office of the Attorney General, Southern Bangkok Building. The sample group comprised
144 Office of the Attorney General, Southern Bangkok Building personnel. The data collection
tool was a questionnaire Factors Affecting the Morale of Personnel in the Office of the Attorney
General, Southern Bangkok Building. The statistical analysis methods included percentages,
means, standard deviations, and correlations.

The research findings were as follows:

1. The level of factors that cause morale and morale in the work of the Office of the
Attorney General, Southern Bangkok Building, overall, agree at a high level.

2. Overall level of morale and morale in the performance of personnel in the Office
of the Attorney General, Southern Bangkok Building. There is a high level of morale.

3. The factor in techniques for building human relations had a significantly high positive
correlation, followed by the characteristics of superiors towards subordinates. The
characteristics of good supervisors and factors regarding employee- centered leadership and
the relationship between employees and administrative power showed a high level of positive
correlation with the morale of personnel in the Office of the Attorney General, Southern
Bangkok Building at a statistical significance level of 0.01.

4.The most common problems and recommendations regarding work performance
among personnel in the Office of the Attorney General, Southern Bangkok Building included
differences in opinions leading to different work approaches, followed by a lack of mutual

assistance among colleagues resulting in reduced enthusiasm for work.

Keywords: Morale, Office of the Attorney General, Southern Bangkok Building
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